GRAND|HYATT

2020 Preferred Rates for Mori Art Museum Benefactor Members

Thank you for your support of Grand Hyatt Tokyo. We, Grand Hyatt Tokyo (“Hotel”), are
delighted to extend the following preferred rates to Mori Art Museum Benefactor Members
from 1 January — 31 December, 2020;

2020 Preferred Rate
Room Category Size Single | Double
1 King Bed / 2 Twin Beds 42m? JPY 41,000
1 King Bed / 2 Twin Beds, Deluxe 55m2 JPY 48,000
1 King Bed / 2 Twin Beds, Club Access 42m? JPY 55,000 JPY 60,000
2 Twin Beds, Club Access, Deluxe 55m? JPY 62,000 JPY 67,000
1 King Bed / 2 Twin Beds, Club Access, Premium 60m? JPY 67,000 JPY 72,000
Grand Suite 85m? JPY 87,000
Grand Executive Suite 100m? JPY 127,000

*All guestrooms and suites are non-smoking

e  The above rates are subject to 15% service charge, and 10% consumption tax per room, and
JPY200 nightly accommodation tax per person. The rates are hon-commissionable. In the
event of prevailing government tax rate increase during the contractual period, the hotel
has a right to apply the new tax rate accordingly.

e  These rates are subject to availability at the time of reservation. Should the preferred rate
be unavailable on a specific date and, or room category, standard rate of the day will apply.

e  The preferred rates are not applicable for the following dates; 1 January, 28 - 31 March, 1 -
11 April, 10 — 31 July, 1 — 11 August, 24 - 26 December and 31 December, 2020.

e  The preferred rates will only be applicable for Mori Art Museum Benefactor Members.
Members must show their ID upon check-in. The Hotel reserves the right to request for
membership identification upon check-in and may apply the standard rate of the day if the
guest fails to provide valid proof.

e  The room rates will only be applicable for individual transient bookings and separate rates
will be quoted for daily groups of ten (10) rooms or more.

e Any amendments or cancellations must be made 48 hours prior to hotel check in time, 3:00
PM, JST. However, please note that all reservations follow hotel’s standard cancellation
policy during the peak period as specified in the confirmation sheet. Any no-shows or late
cancellations will result in a penalty fee of one night’s charge.

e  The preferred rates cannot be combined with any other promotion.

. Kindly note that 1 King Bed/2 Twin Beds and 1 King Bed/2 Twin Beds with Club Access are
available for single and double occupancy only. In all other categories, additional guests will
be charged a rate of JPY5,000 (subject to service charge and tax) per person.

. Room charge is not required for children 12 years old and younger. Extra beds and baby
cribs are offered complimentary. Please make requests upon reservations. Please be
informed that extra beds may not be used in 1 King Bed/2 Twin Beds and 1 King Bed/2 Twin
Beds with Club Access.
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Privileges and Benefits

. Complimentary daily morning newspaper and natural mineral water

. Complimentary wired/wireless high-speed Internet access in guestroom

. Complimentary access to the gymnasium and swimming pool in NAGOMI Spa and Fitness

» The user fee for the wet area is JPY4,000 (subject to tax) per person per day. The wet

area includes locker rooms, relaxation areas, plunge pools and saunas. Use of these
areas is complimentary to guests who are World of Hyatt members or guests staying in 1
King Bed/2 Twin Beds with Club Access, 2 Twin Beds Deluxe with Club Access, 1 King
Bed/2 Twin Beds Premium with Club Access or in suites.

Additional Benefits for 1 King Bed/2 Twin Beds, Club Access Guests

1 King Bed/2 Twin Beds with Club Access is our executive accommodation with services and
facilities catering to business travelers. 1 King Bed/2 Twin Beds with Club Access, 2 Twin Beds
Deluxe with Club Access, 1 King Bed/2 Twin Beds Premium with Club Access and suite guests
may enjoy concierge services, complimentary breakfast, evening cocktails with canapés, all-day
tea/coffee service, a selection of Japanese and international newspapers/magazines, wireless
high-speed internet access, complimentary usage of laptops and iPads within the Grand Club

Lounge and exclusive use of a private meeting room in the Grand Club Lounge located on the
10th floor.

Check-in/ Check-out

. Check-in time is 3:00 p.m. For early check-in, the Hotel strongly recommends you to reserve
a room from the night before in order to guarantee availability upon arrival.

. Check-out time is 12:00 p.m. Rooms may be extended until 3:00 p.m. with an extra charge
of 30% from the preferred rate and until 6:00 p.m. with 50%, plus a 15% service charge and
all applicable taxes. After 6:00 p.m., rooms will be charged at the full preferred rate.

Booking Procedures
For individual transient bookings enquiries, please contact the Reservation office.

Hotel Reservation Phone Number: +81 34333 8800
Hotel Reservation Facsimile Number: +81 3 4333 8500
Grand Hyatt Tokyo Reservation Email Address:  tyogh.reservation@hyatt.com
Global Contact Centre General Email Address:  japan.reservations@hyatt.com



